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L.OI GIOI THIEU

Mua hodc bdn nha 1a mdt trong nhitng giao dich
16n nhat ma chiing ta thuc hién trong doi. Sau
nhié¢u nim 14p k& hoach va i€t kiém, ngudi mua
bit ddu qud trinh tim cin nha mo udc. Viéc im
Ki€m c6 thé khong dé dang va ciing c6 thé mang
lai nhiéu co hoi. N&u ¢6 su trg gitip clia mot dai
dién mdi gidi bat dong sdn c6 trinh do, cdc cudc
giao dich phic tap ciing ding cong stic bd ra clia
ngudi mua va ngudi ban. Tap sdch nay dudc bién
soan dé huéng din ngudi mua ban nha va thé hién
s cam k&t ctia Massachusetts REALTORS’®
trong viéc khuy&n khich cdc co hdi lam chi nha
cho moi cw dan trong khu vwe kh6i Thinh Vugng
Chung.

D& bi€t thém chi ti€t v& thii tuc mua ban nha, kinh
mdJi quy vi t6i muc danh cho din chiing trén trang
mang dién todn ciia Massachusetts Association of
REALTORS® (MAR) tai dia chi
www.marealtor.com. Trang mang nay cung cip
nhiéu tin tifc vé cong ddng, thong tin thue (€ va
cdc qui dinh huéng dan cho nhitng ngudi mua va
ban bat dong sdn.

VAI TRO CUA DAI DIEN MOI
GIOI BAT PONG SAN

Hop Dong Rao Bdn Doc Quyén

Mic dit ¢6 nhiéu loai rao ban bAt dong sdn ma chi
nhin c6 thé cho ngudi mdi gidi 4p dung, nhung
dang rao ban phd bi€n nhat & tiéu bang
Massachusetts l1a hgp dong “ddc quyén ban™.
Theo hop ddng “doc quyén ban”, ngudi moi gisi
rao ban dudc quyén thu mot khodn 1& phi cho cdc
dich vu chuyén nghiép n€u bat dong sdn dé dugc
ban bdi bat ky ngudi nao, ké ci trudng hop ban
cho ngudi mua do chii nhan ty tim dudc.




drawing by C. Lock

Dich Vu Rao Bdn Nhiéu Noi

(Multiple Listing Service)

Khi ngudi mua lam viéc v6i mot dai di€n mdi gidi
bt dong sdn c6 tham gia dich vu rao ban nhiéu noi
(“MLS”), ngudi dai dién moi gidi d6 c6 thé dwa
ngudi mua t6i xem bat k¥ cin nha nao trong danh
sach MLS, cho du cdn nha d6é dudgc rao ban qua vian
phong khédc.

M6i Quan Hé Dai Dién

Cho dit quy vi 1a ngudi mua hay ngudi ban, quy vi déu
¢6 thé héi y ki€n ngudi moi gidi riéng ciia quy vi, nhd
ngudi moi gidi riéng clia minh gidp d3 va duge ngudi
nay dai dién. Dirng nén ct cho 1a ngudi moi gidi s€
gidi quy€t cdc viéc thay cho quy vi, trir khi quy vi ¢6
hdp dong dai dién véi ngudi moi gidi d6. Néu quy vi la
ngudi ban, quy vi c6 thé cho phép ngudi dai dién moi
gidi rao bdn nha ciia quy vi hdp tiac véi cac dai dién
moi gidi tir cdc hing khic d€ gitip ban dugc cin nha
clia quy vi. Cdc dai dién moi gidi hdp tic nay c6 thé 1a
cdc dai dién phu (subagent), la ngudi dai dién cho
ngudi ban hodc dai dién mdi gidi clia ngudi mua.
Thong thudng, ngudi ban ¢ thé quing cdo cin nha d6
trong pham vi rong hon biing cich cho phép ngudi moi
gidi rao bdn trd thit lao cho ngudi dai dién moi gidi da
tim dudc ngudi mua cdn nha dé mot cdch thanh cong.
N&u quy vi 12 ngudi mua,gidi cia ngudi mua. Thong
thudng, ngudi ban c6 thé quing cdo cin nha dé trong
pham vi r0ng hon biing cdch cho phép ngudi moi gidi
rao ban tra thut lao cho ngudi dai dién moi gidi da tim
dudce ngudi mua cin nha d6 mot cdch thanh cdong. Néu
quy vi 1a ngudi mua, quy vi ¢6 thé lam viéc vdi dai
dién méi gidi ciia ngudi ban hodc dai dién mdi gidi cia
ngudi mua. Quyét dinh s& phu thudc vao cédc loai dich
vu ma quy vi muén st dung va bién phép tra thi lao
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cho dai dién moi gidi d6. Ngudi méi gidi dai dién cho
ngudi mua va dua ngudi mua dé di xem mdt can nha
dudc rao ban véi van phong clia ngudi moi gidi dé
dudc goi la “dai dién mo6i gidi mua va ban”. Dugce
phép lam dai dién mdi gidi cd mua va ban véi diéu
kién 13 ngudi mua va ngudi ban déu chap thuin sau
khi da hi€u biét. Ngudi tiéu diing khdng dude mi&n
trach nhiém bao vé quyén 1gi riéng clia minh vi cdc
nhiém vy cla ngu’dl dudgc Cap gidy phep hanh nghe
mdi gidi dia 8¢. Néu mudn hdi ¥ klen vé céc van dé
phap 1y, thu€, bao hiém hodc cdc van dé khéc, quy vi
can ho1 ¥ ki€n cia mot chuyén gla trong cac linh vuc
de. Uy Ban Dang Ky Hanh Nghé& Cho Ngudi Ban va
Dai Dién Mbi Gisi BAt Dong San (Board of
Registration of Real Estate Brokers and Salespersons )
qui dinh ring ngudi ban v ngudi mua phai dude cung
cap ban thdng bio v& mdi quan hé dai dién méi gidi
ctia mot dai dién moi gidi bAt dong sdn trong cude gidp
riéng diu tién dé ban vé& mot cin nha cu thé. Ngudi
bén va ngudi mua déu phai ky tén x4c nhan 1a da
nhan dugc ban thong bao dé.

Cé4c Dai Dién Mo6i Gigi BAt Dong Sadn Khong Phai
La Nhan Vién Kiém Tra Va Khong Bdo Ddm Tinh
Trang cia Can Nha

Céc dai dién moi gidi bat dong san khong duge huan
luyén trong viéc tim cic van dé lién quan t6i két cAu
nha, hé thdng dién, bom va cac van dé khac ctia mot
can nha hodc k hu dat. Ho cling khong bao ddm vé tinh
trang ctia can nha ma ho bén. Cac dai dién méi gidi
thudng khong c6 trach nhiém kiém tra mot can nha dé
tim c4c khi€m khuy&t va khdng c6 trach nhiém phai x4c
minh thdng tin 6 ngudi ban, cic ¢d quan thanh phd hodc
céc ngudn dang tin cay khac. Thong thudng, cac dai
dién moi gidi bat dong san c6 thé khong “cd ¥ (dua ra)
cac thong tin sai lac nghiém trong” (MGL c. 112 muc
87TAAA(a)). Cac dai dién mdi gidi khdng chiu trach
nhiém vé& viéc vo ¥ truyén dat lai cho nguii mua théng
tin thu duge tif cic ngudn dang tin cay, ngay ca khi sau
dé mdi thdy rang thong tin d6 12 khong chinh x4c. Cac
dai dién moi gidi cung cAp cho ngudi mua tén clia cic
luat su, k&€ todn vién hodc cac chuyén gia khac khong
duong nhién bdo ddm vé do chinh x4c ciia cic ban bao
cdo clia cac chuyén gia nay. K& tirngay 1 thang Nam,
2002, céc nhan vién kiém tra cu gia phai c¢6 gidy phép
hanh nghé ctia khdi thinh viugng chung va phai ¢é bao
hiém vé sai s6t. Quy vi c6 thé lién lac véi Ban Gidy
Phép Hanh Nghé (Division of Professional Licensure)
ctia tiéu bang d€ xin danh sach diy di vé it ¢4 cic
nhan vién kiém tra nghé c6 gidy phép hanh nghé.



CAC QUYEN HAN VA NGHIA

VU CUA NGUOI BAN

Quyén Chap Nhan Céc Diéu Kién Rao Bén

Ngudi ban hoan toan c6 quyén dinh mifc gi rao ban.
Ngudi dai dién mdi gii bat dong san c6 thé duara y
ki€n “danh gi4” d€ gitip ngudi ban dinh mifc gia.
Mot dai dién moi gidi c6 thé tir chdi chdp nhan rao
béan vi bat ky 1y do hgp phép nao.

Quyén Dudc Biét TAt C4 Nhitng Ldi Chao Mua
Theo luat, cic dai dién moi gidi bAt dong sin phai
cho ngudi ban biét tAt ca cac trudng hop chao mua.
Theo ny Ban Dang Ky Hanh Nghé Cho Ngudi Ban
va Dai Dién Moi Gisi BAt Dong San, nghia vu nay
s& ti€p tuc phai thyc hién cho téi khi hop ddng dugc
ky. Thong thudng, cic dai dién moi gidi bat dong san
s& khong chio mdi nhitng ngudi mua khac hodc tiép
tyc cho xem cén nha sau khi d3 chdp nhan mot 18i
chao ban/mua, trir khi cé sy thdéa thuin khac. Ngay
c4 khi mot ngudi mua mudn mua véi mic gia rao
ban, ngudi mua dé thudng khdng thé yéu ciu ngudi
ban phai chap nhan vi gi4 rao ban dugc coi 1a gia
mdi thau.

Tinh ChAt ctia Nghia Vu ctia Ngudi Ban d6i véi Tinh
Trang cia Can Nha

Moi ngudi ban déu c6 quyén tra 18i day dui va chinh
x4c moi cAu hdi v& mdt cian nha. Diu nay 1a ding
cho dil thdng tin duge yéu cau truc tiép bdi ngudi cé
thé mua hoic dai dién mdi gidi bt dong san, 13
ngudi ¢ thé sé& truyén dat lai thong tin d6 cho mot
ngudi c6 thé mua nha. Céc cau tra 15i khong ding su
that hodc chi ding mdt phan déu bi coi 1a khong thich
hop. Néu khong bi€t chic, ngudi ban dé khong dude
doén, ma phai bdo ddm cAu tra 15i clia minh. N&u
khong, ngudi mua c6 thé sé& bi danh lira. Ngudi ban
¢6 thé phai cung cAp thdng tin v& viéc ¢ chit son
gdc chi hodc cdch nhiét bing bot bién, néu 4p dung.

Céc Hé Théng Xt Ly Phan Va Cac HAim Chita Phan
Céc qui ch€ v& mdi trudng ciia tiu bang Massachusetts
qui dinh ring cin nha cé hé thdng x1¥ 1y phan, cdc hAm
chita phan hodc hé thdng thoat nudc thai riéng khac



phai dugc kiém tra trong vong hai (2) nim trudc khi
bén (ba (3) nim néu bom it nhat m&i nim mot 1an)
hodc trong vong sau thang sau khi ban (néu khong
kiém tra dugc trude khi ban do thdi ti&t). Chi ¢6 cdc
nhan vién ki€m tra va nhan vién thAm dinh dat c6
gi&y phép hanh nghé mdi dugc ti€n hanh kiém tra.
Néu hé thong d6 khong dat yéu cAu khi kiém tra,
ngudi mua va ngudi ban cé thé thuong lugng xem
bén nio s& tra chi phi sifa chita hodc thay thé hé
thdng. Hodc néu thda thuan ban nha cé qui dinh vé
trudng hgp bat tric, ngudi mua c6 thé quyét dinh riit
lui. N&u sau khi ki€m tra, mot hé théng duge coi 1a
dat yéu ciu theo qui dinh ciia Tiéu Dé 5, diéu dé
khong bdo ddm 14 hé thong d6 s& ti€p tuc hoat dong
binh thudng. Ngay cd mot hé thdng duge bdo tri thich
hgp ciing chi hoat dong trung binh tir 15 t&i 20 nam.

Ching Nhan V& M4y B4do Dong Khéi

Theo luat phép ti€u bang Massachusetts, tit ca cac
cu gia phai dudc trang bi cdc mdy bdo ddng khéi
da dudc chap thuan trong khi dugc ban. Nha citu
hda dia phuong sé& cAp gidy chifng nhan dé€ x4c
nhan viéc tuAn hanh luat phap.

CAC QUYEN HAN VA TRACH

NHIEM CUA NGUGI MUA

Tinh Trang Cia Can Nha

Ngudi mua c6 thé mudn thué mét chuyén vién kiém
tra nha, chuyén vién ki€m tra son géc chi, nhan vién
kié€m tra dong vt gy hai/mdi mot, nhan vién kiém
tra hé thong cip nudc/thodt nude, k§ su hodc chuyén
gia khdc do minh lua chon d€ d4nh gid cin nha nhu
12 diéu kién mua nha. Theo luat phép tiéu bang
Massachusetts, ngudi mua khong ducng nhién dugc
quyén kiém tra nha, tuy nhién, vao thdi diém ky ban
hdp ddng hdp ddng mua nha dau tién, quy vi sé nhan
dudc mot ban tai lidu c6 tya dé “Céc Thong Tin
danh cho Ngudi Mua Nha vé van dé Kiém Tra Nha
(“Facts For Consumers About Home Inspections”).
Né&u ngudi mua mudn nghia vu mua nha tiry thudc
vao k&t qua kiém tra, ngudi mua cin dua diéu khodn
mua nha phy thudc vio k&t qua kiém tra vao hdp
ddng chao mua. Ngudi mua ciing nén kiém tra hd s
cong cong dé xdc minh cac thdng tin lién quan téi
thué hodc gi tri dinh gi4, vin dé qui hoach va qua
trinh tu b8 nha.




Son G&c Chi, Cdc Vat Liéu Doc Hai Hodc Gay
Nguy Hiém

Khi mua nh3, ngudi mua nén ti€n hanh céc cudc
kiém tra dic biét d€ x4c dinh xem c¢6 cdc vat liéu
ddc hai hodc nguy hiém hay khéng. Céc vat liéu
nay bao gbm son géc chi, radon, a-mi-ang trong
khong khi, dAu d6 ra ngoai v.v... Khi thich hop, Bo
Sttc Khée Cong Cong (Department of Public
Health) s& cung cép thong tin cho quy vi vé son gbc
chi. Déi véi céc cur gia duge x4y dung truSc nim
1978, luat phép tiéu bang Massachusetts va lut
phép lién bang qui dinh ring ngudi mua cé quyén
danh t6i mudi (10) ngay d€ ki€m tra can nha xem
¢6 sdn gdc chi hay khong. Tuy nhién, quyén han nay
¢6 thé duge min. Ham lugng chi & mic cao ¢ thé
gady hunao hodc cac thuong tich nghiém trong khéac
cho tré em. Lu4t phép tiéu bang Massachusetts
khong nghiém cAm viéc ban nha c6 son gdc chi
hodc cac chét ¢6 thé gdy hai khéc.

Luat vé Gia Cu Cong Bing

Theo qui dinh ctia luat phap ti€u bang va lién bang,
c4c dai dién moi gidi bat dong sdn va ngudi ban
phdi d6i x1f cong biing véi tAt ca cic bén trong khi
mua ban nha va khdng phan biét chﬁng t6c tin
ngudng, ton gido, mau da, nguon goc quoc gia, g1(51
tinh, xu hu’dng tinh duc, tudi, thong tin v& di truyén,
nguon goc t8 tién, tinh trang hoén nhén, tinh trang ¢6
con céi, viéc phuc vu quan doi/tinh trang cytu chién
binh hodc viéc nhén trg cAp chinh phii hodc tinh
trang tan tat v& thé chat hodc tAm than. N&u quy vi
tin rang quy vi c6 thé dé bi phan biét déi X1 trai
phép, xin lién lac véi Uy Ban Chéng Phan Biét D&i
Xt Tiéu Bang Massachusetts (Massachusetts
Commission Against Discrimination).

CAC QUI DINH PHAP LY VE VIEC
GIAO DICH

Céc Yéu CAu Vé Hgp Dong
Céc hgp ddng mua bat dong sin thudng phai dudc
1ap biing vin ban va phai c6 chif ky thi méi c6 hiéu
lyc thi hanh. M6t bdn chao mua c6 chit ky clia ngudi
mua va bao gdm tat ca cac diéu khodn quan trong,
duge ngudi ban chap thuan va cé chif ky clia ngudi
ban ¢6 thé coi 12 hgp ddng ¢b gi4 tri rang budc. Mot
ban chao bédn lai do ngudi ban 14p dudc ngudi mua
chap thuan biing vin ban cling ¢6 thé dudgc coi 1a




hdp ddng c6 gia tri rang budc. Nhiéu dai dién mdi
gi6i bat dong sin c¢6 cdc mau hop ddng nhu vay dé
cdc thin chid va khach hang tién st dung. Thong
thudng, mot ban hdp dong chi tiét hon, duge goi 1a
“Hdp Ddng Mua Ban” (“P&S”), s& duge ngudi mua
va ngudi ban ky sau khi da chdp nhan dé nghi. Sau
dé, hop ddng Mua Bén sé& thay thé hgp dong trude dé.
Né&u quy vi khong biét chic vé cac riii ro va trach
nhiém ciia quy vi theo hdp déng duge dé nghi, quy vi
can lién lac véi mot lut su ¢6 trinh do dé€ nhd gitp
ds.

Tién Dat Coc Cia Ngudi Mua

Thong thudng ngudi mua phai dit coc hodc ¢6 mot
phuong phép rang budce dé€ thé hién thién chi mua nha
va thdi diém dé nghi mua. Mic dit con tiry thude vao
sif thuong lugng ctia cdc bén, s8 tién nay thudng &
mtic khoang 5 t8i 10 phin trim gid mua thong thudng.
S tién dat coc nay dudgc giif thé chap nhung khéng
dudc ky thac cho t6i khi ngudi ban di chAp nhan 15i
dé nghi mua ctia ngudi mua.

Diéu Kién vé Vay Tién Va Vay Tai Trd Dia Oc
Né&u cin thi€t phdi vay tién ctia ngan hang d€ mua,
ngudi mua phdi hoi di cdc qui dinh ctiia hdng cho vay
thi méi dudc vay tién. Cac chuong trinh cho vay, céc
mfc 141 sudt vay tii trd dia 8¢, chAm 15i (1& phi quan
1y hodc I4i sudt tra trude) va cac diéu khodn thay ddi
tlry theo tifng ngan hang va doi khi s& dudc diéu
chinh. N&u phdi vay tién ngan hang d€ mua nha,
ngudi mua ¢6 thé mudn 4p dat didu kién 1 chi mua
sau khi nhan dugc hgp dong tai trg dia 8c trong mot
khodng thdi gian nhat dinh. Diéu dic biét quan trong
12 phai tudn theo diing cac diéu kién chinh x4c trong
diéu khoan vé diéu kién mua tiry thudc vao viéc vay
tai trd dia oc.

Kiém Tra Quyén S& Hitu Va Bao Hiém Quyén S&
Htru

Da s6 cdc ngAn hang va cac hing cho vay tii trg dia
8¢ yéu cAu phai kiém tra quyén sd hitu clia ngudi ban
d&i v6i cin nha d6 dé€ xdc dinh xem cén nha d6 c6 thé
ban dudc hay khong va ¢ bdo dam thda dang d€ vay
tién hay khong. Thong thudng, cdc hing cho vay yéu
cAu phdi c6 bdo hiém quyén sd hitu téi s& tién vay va
néu tra mot khodn phu phi, ngudi mua c6 thé mua bdo
hiém quyén s hitu d€ bio vé phén tién trong gi4 mua
ma ngudi mua da tra.



THONG TIN PHU

Viéc Tuan Hanh B6 Luat V& Toa Nha Va
Qui Hoach

Qui hoach 12 néi téi quyén ciia thanh phd hoic
thi trAn dia phuong trong viéc qui dinh st dung
mdt khu nha nhat dinh. Pidu nay ¢6 thé bao
26m st dung cin nha dé 1am ndi &, ndi budn
ban hoic cong nghiép; s6 can ho ¢6 thé xay
trén mot 16 dat, kich thudc t6i thiéu ciia 16 dat,
dién tich mét tién trén dudng & muc 8i thiéu;
khodng céch t5i thi€u ma mot cin nha phai dat
cdch mit dudng, tir dudng ranh gidi ctia 16 dat
bén canh hoic tir dudng ranh gidi ctia 16 dat
phia sau. Cac can nha dugc qui hoach vao thdi
dié€m xay dung c6 thé€ “dugc mién” theo chuong
trinh qui hoach hién tai, trong khi nhitng cdn
nha khong tudn theo qui dinh trong khi xay
dung thudng cAn phai ¢é “sy linh dong” clia
thanh phd hoic thi trin thi m&i hdp phap.

Théng thudng, cdc cdn nha dudc quéng cdo la
¢6 thém céc cin hd. Can hd d6 6 thé dude goi
14 cin hd danh cho “cha/me chdng/va”, phong
danh cho “vii em” hodc mdt s& tén khac. Thong
thudng, tf ndy néi t6i mdt cin nha di dudc bién
ddi dé thém mot can ho riéng. Ngudi mua nén
hdi chinh quyén thanh ph& hozc thi trAn xem
viéc st dung dé c¢é dude chap thuan hay khong.




NGUOI BAI DIEN MOI GIOI®

LA AI?
Tat cd cdc dai dién moi gidi bat dong sdn c6 gidy phép
hanh nghé déu phai c6 cdch ng xt cong bling, chuyén
nghiép va hop dao ly. Tuy nhién, khong phdi tat cd cdc
dai dién moi gidi bat dong san déu 1a NGUGI BAI
DIEN MOI GIGI®. Céc dai dién moi gidi bat dong sin
1a NGUOT BAI DIEN MOI GIGI® phdi tuan theo noi
qui tng xtt cda quc gia d€ gitip bdo ddm su cong bling,

liém chinh va chuyén nghiép cla

tdt c4 nhitng NGUOI BAI DIEN

MOI GIGI®. Ngoai ra, ho con 1a hoi

vién cia Hiép Hoi Ngudi Moi Giéi REALTOR®

B4t Pong Sdn Tiéu Bang Massachusetts (Massachusetts
Association of REALTORS®), 1a & chitc thuong mai
gdm c6 cdc chuyén gia bt dong sin trén toan iéu bang
Massachusetts.

NGUOI BAI DIEN MOI GIOI® ciing ¢6 thé ¢6 cdc biing
c&p chuyén nghiép, thi du nhu Graduate REALTORS®
Institute (GRI), Certified Residential Specialist (CRS),
va Certified Buyer Representative (CBR), cho bi&t nhan
vién d6 dudc huan luyén bé tic nghé nghiép hoic chi
trong t6i mot linh vire chuyén nganh vé bat dong sdn.

THONG BAO

Tap sdch nay dudc xui't bdn cho cdc hdi vién clia
Hiép Hoi Ngudi Moi Gidi BAt Pong Sén Tiéu Bang
Massachusetts tw nguyén st dung va phin phat, Cac
hoi vién khong bdt budc phdi phan phat tai liéu nay
ma 12 hoan toan tuy y. Viéc xu't bin thong tin c6
trong tAp thong tin nay khong tao nén méi quan hé
than chi-luat su va khong thay thé& cho dich vu ¢&
van véi mot ludt su vé bat dong sdn ¢6 trinh do.
Trong bat ky giao dich ndo, quy vi ciing c¢6 thé c6
cdc nghia vu khdc va cdc bién phdp ma quy vi c6
thé mudn dp dung d€ bdo vé quyén 16i clia minh.
Quy vi nén héi y kién luat su d€ c6 15i khuyén phap
1y vé batky giao dich cu thé nao.

© B4n Quyén 2002
Massachusetts Association of REALTORS®,
Giit Toan Quyén
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Céc nguodn khéc...

Huéng Dan Ngudi Tiéu Thu
Céc Ngan Hang Bian Bdo Hiém

Huéng Dan cho Ngusi Mua Nha Lan
DPau* Nang CAp Cu Gia Cdc Quyén Han
va Trach Nhiém ctiia Chd Nha* Luat Trg
Gitp Lemon Quédn Ly N¢ va Tin Dung
Luat Lemon vé Xe Mdi va Xe Thué
Céc Quyén v& Mua S¥m Toa An Gidi
Quyét Cdc Vu Kién C6 Qui Mo Nhé
Cédc Quyén Han va Trich Nhiém clia
Ngudi Thué Nha Cic Dit Kién vé Luat
Tiéu D& 5 cho Khach Hang* Thu Yéu
Cau 30 ngay Luat Bdo Hanh Xe Di Qua
St Dung

Cdc To Thong Tin cho Khach Hang
Quyén Stra Chita Xe Co

Cidc Bi Quyé&t v& Thé Tin Dung

Tan Dung Cac Cau Lac By Stic Khée
Chan Thu Qudng Cao, Cac Cudc Goi
Chao Ban va Thu Bién T Qudng Cdo
Tranh Nan An C{p Danh Tdnh vi muc
dich Tai Chdanh

Dudng day khin trg gitip khdch hang
(617) 973-8787

SO dién thoai mién phi

(888) 283-3757

Trung TAm Ngudn Trén Mang
bién Toan
http://www.state.ma.us/consumer

thu dién tit
consumer@state.ma.us
info@marealtors.com

An phidm nay cung cAp cdc dit kién co
bdn vé cdc thi tuc va van dé lién quan
t6i khdch hang tai iéu bang
Massachusetts. An phdm nay khong
nhiim muc dich gidi dip moi thic mdc
mot cdch chi i&t. Ngusi st dung nén

lién lac truc €p véi luat su
@ hodc cd quan d€ héi thém ¥ kién.

Dudgc bién soan bdi:

MASSACHUSETTS
ASSOCIATION
of REALTORS®

REALTOR®

256 Second Avenue
Waltham, MA 02451
(781) 890-3700
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Mitt Romney
Thong doc

Kerry Healey
Pho thong doc

Beth Lindstrom
Gidm doc

Pac biét ciam on
Robert S. Kutner,
Esq., Casner &
Edwards, Boston
vida gitup dd bién
soan 4n phdm nay
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